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• The Family Health Centers at NYU Langone (FHC) is a FQHC 
network, established in 1967 

• Primarily serves Sunset Park, Red Hook, Park Slope, and Flatbush 
neighborhoods of Brooklyn

• the FHC provided care for over 112,000 patients, with 52% being 
on Medicaid or Medicare and 28% being uninsured.

• Since 2016, the number of patients on pre-exposure prophylaxis 
(PrEP) has increased from 50 to more than 600 in 2025. In that 
same time period, the FHC has been able to identify and provide 
HIV care to over 100 newly diagnosed patients, and about 800 
clients currently active in HIV care 

About Family Health Centers at 
NYU Langone
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Continued Disparities in New Diagnoses and PrEP 
Uptake by Race/Ethnicity

New Diagnoses PrEP Uptake
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#continuum2025About Family Health Centers at 
NYU Langone – Red Hook 
Location

Full implementation of this program started in September 2023

FHC got a grant for HIV prevention services from NYS AIDS Institute, 
this grant started in July 2023 

This location was new in the area

The FHC Red Hook Location was opened in July 2023
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• Clinic Location 

• Patient navigators were hired in January 2024. 

• Brand new clinic – not establish patients.

• POCT - HIV rapid testing wasn’t available during 
the contract year.

• Not all providers and nurses were familiar with 
the PrEP / PEP workflow. 

• Community was not aware abut PrEP and PEP 
services 

• High stigma in the community 

Program Challenges 
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Program Implementation
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Program Outcomes
Patient Demographics 2023-2025

Male
82%

Female
18%

SEX ASSIGNED AT BIRTH
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Program Outcomes
Patient Demographics 2023-2025
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Patient identification - Grindr
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Patient identification – Outreach events
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Patient identification – Outreach events
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Program Implementation

Patient identification – Social Media
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Patient identification – Social Media
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Program Implementation

Patient identification – in-reach
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Normalize HIV Prevention
• Routine Conversations
• Opt-out Testing and PrEP Discussions

Provide Culturally 
Competent and Inclusive 

Care

• Use inclusive language
• Tailor Messaging

Educate Patients and Staff
• Patient Education
• Staff Training 

Empower Through 
Confidentiality and 

Respect

• Ensure privacy
• Promote autonomy

Use Peer Navigators and 
Community Outreach

• Peer Support
• Community-based education

Promote Positive 
Messaging

• Strength-based Approaches
• Use testimonials 

Combat Structural Stigma 
• Policy advocacy
• Access and Affordability
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• Outreach is essential to connect to potential patients 

• Clinic support is essential.

• Support staff, nursing staff, and provider rolls are key for opening the PrEP and PEP conversation.

• Appointment availability is crucial for new enrollments, and provider flexibility to support 
availability.

• Counseling patients on PrEP who are at high risk (positive STI, history of STI, significant sexual 
history, or drug use) is necessary to increase provider and peer referrals.

• PrEP and PEP services are for everybody. Reducing stigma and having an open conversation with 
patients could increase PrEP intake.

• Clinic leadership buy-in is necessary to increase PrEP and PEP services.

Takeaways 
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