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Description

Preparation for platform
launching

March 2023
The signing of the Jak-

Anter and GDTI
partnership agreement

F+ Jak_Anter Technical discussion and January 2023

mapping for program
Antar Obat, Tak Perlu Muter . .
integration

April — September 2022

To sustain this service post-COVID,
the Jakarta PHO, supported by
USAID/EpiC, established a
partnership with Good Doctor
Technology Indonesia (GDTI), a
telemedicine platform that
provides over 10K
teleconsultations/day in Indonesia.

April 2023

Jak-Anter

Launched

February 2023

Onboarding process for the 12
pilot facilities

October — December 2022
Finalization of service flow and

partnership agreemtn with
Jakarta PHO Jakarta and ’
GDTI
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Description

Teleconsultation process on Good Doctor Technology Indonesia Platform

Q. mcdonald < Q Good Doctor & Order 145769270208 (3

After a short online teleconsultation with a
Puskesmas doctor (Primary Healthcare), the

Health Offers Bills Hotels Confirmed ~ Order Prepared T ‘ H H
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e : petierte Good Doctor courier system, which will be
; (o) H H H

Beli Sekarang - - " 16, JL. Pegangsaan Barat No.14, RT.16/RW.S, dlspatChed tO CO”eCt the mEdlcatIOn and

Menteng, Kec. Menteng, Kota Jakarta Pusat,

E?@S@ en@ll( , v ; | i Daerah Khusus Ibukota Jakarta 10310, Indonesia d e I ive r it to t h e P LH IV Cl ie nt .

dengan
harga
terjangkau

ﬂv 1 Rp l I;:; Hai! Saya dengan senang hati akan
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Order

Asnaha

Delivery Instant (1 Hour)

vt Jak-Anter

Batuk Pilek Demam wee  PKM Menteng [ ] Antar Obat, Tak Perlu Muter

JI. Pegangsaan Barat No.14, RT.16/RW.5, Menteng, Kec.
Menteng, Jakarta Pusat, DKI Jakarta 10310

Hasil Swab Positif ISOMAN Kemenkes RI

Prediabetes Phone: 081808270788
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Screen capture of Jak-Anter service on GDTI-supported platform AMSTE}A‘D AM
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Jak-Anter ART Home-based delivery system
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12 locations of Puskesmas in Jakarta chosen in Jak-Anter Pilot Project AM ST E»‘DAM
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| esson Learned

* Intersectoral collaboration between
government, private sector and
development partners is crucial
necessary to ensure innovative
strategies align and support
existing policies.

* Imperative to consider service flow,
data security, and confidentiality when
integrating technology-enabled
solutions into existing healthcare
infrastructures.

* The strong network of public health
facilities in Jakarta is a main enabler in
the success of large-scale innovative Photo courtesy of EpiC Project
service delivery.
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Recommendation

Photo courtesy of EpiC Project

Collaborative efforts between the government, private sector and implementing NGOs
offer a promising avenue for extending person-centered care to PLHIV - ensuring
continuity, accessibility, and quality in HIV care delivery while embracing the

advancements brought forth by digital health solutions.
AMSTEADAM
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By Implementing Jak-Anter,
Jakarta is committed to
through
supporting strategies which
promote equal access to
healthcare for all its citizens
including PLHIV.
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