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Background

HIV.gov. understand the HIV care continuum
UNAIDS. 90-90-90



Health literacy and HIV care
• Health literacy is one's ability to acquire, communicate, and 

manage basic health information and services to make 
informed health decisions

• Driver of HIV acquisition and poor HIV care outcomes

• Social-structural and psychosocial factors contribute to mechanisms 
connecting race, health literacy, and HIV care



Health literacy and ending the global 
AIDS epidemic

• Retention in HIV care and ART adherence
• Social support 
• Intersectional stigma
• Health care environment and patient-provider 

communication
• Anti-LGBTQ laws and HIV criminalization



Proven effective interventions



What do we need to do next? 



Health literacy is individual and community 

“We have to learn that people who 
can read may still be illiterate when 
it comes to understanding health-
related information.

We see the ability to read as an 
indicator of functional health 
literacy but it’s not.”

Alejandro Jadad, University of Toronto quoted in THE LANCET  2000,6736(05)73297-9. 
Canberra Health Literacy
WHO Health Literacy-The Solid Facts 2013



Health literacy as part of multilevel approaches

National Institute on Minority Health and Health Disparities Research Framework



Health literacy and communication

Taggart T, Ritchwood TD, Nyhan K, Ransome Y. Messaging matters: achieving equity in the HIV response 
through public health communication. Lancet HIV. 2021 Jun;8(6):e376-e386. 



Crowdsourcing to achieve equity in health 
messaging and literacy 



Thank you!
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