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What did we learn from the COVID-19 pandemic 

- or -

what became easier during the COVID-19 pandemic 

that we should preserve to End the HIV Epidemic?



• 22 recommendations 

 Telehealth

 HIV drug access

 PrEP

 Ryan White HIV/AIDS Program

 Public Health Workforce

 Housing as Healthcare 9 Oct, 2022, Clin Infect Dis



Lessons from 
the Pandemic • Easier Access

• Trusted Messengers

• Housing

• Collaboration/Blueprints

• Investment/Political Will
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Improving Access through alternative care models



Differentiated Service Delivery
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Decreasing 
Barriers and 
Bureaucracy for 
Patient Centered 
Care

Three month 
supplies, 

mail order 
medications 

w/o signatures 
required, and 

delivery to 
non-traditional 

sites like 
secure boxes

Self-swabbing for STI testing, 
home testing for PrEP

More flexible 
timing for 
RW/ADAP 

certifications, 
data-sharing 

agreements to 
limit redundant 
documentation 

and done by 
phone/telehealth

TESTING
CERTIFICATIONS

MEDICATIONS



COVID-19

HIV



Funding flexibility

Eliminate Silos
• Between missions

• Between funding sources
• Within funding sources



Trusted MessengersTrusted Messengers



Communication and Education: 
Taking a page from COVID-19

At the Mexican consulate



Housing is Healthcare

Rates of VS among RWHAP clients in 2019



Collaboration and Blueprints

Pew Charitable Trust

BMJ 2020;370:m3072



• While local solutions are often 
necessary, national guidance is 
required. 

• States must be expected to 
REDUCE barriers and streamline 
processes at a minimum. 

• Variability in state approaches and 
resources leads to widening of 
disparities

• This was obvious in COVID but has 
forever been true in HIV



The Power of Investment



Person A, et al


