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Why STAR?

Focuses on sending the right
response to community
members dealing with issues
around behavioral health,
healthcare access & poverty.

Creates a new response
pathway for 9-1-1.
Implements a public health
approach to public safety.

Allows first responders to
focus on public safety and
urgent medical need.

Builds off the long-standing
co-responder program.

Supportive, trauma informed
approach vs. emergency
room or criminal justice
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What We Do

Mental Health Clinician & Medic/EMT.

Respond to low risk, low acuity calls coming into Denver 9-1-1 Communications.

Dispatched by 9-1-1 on the police channel.

70% of calls- STAR is the first and only responder.

30% of calls- police officer requests

Provide support, de-escalation, physical & behavioral health assessment, resource
connection, transportation, connection to appropriate level of care.
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Who Receilves a STAR Response?
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From Pilot to Citywide Expansion
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Total Incidents

6509

STAR Incidents by Problem Type

wetfare check [N o«
Trespass / Unwante... _ 0.8K
Assist _ 0.8K
Suicidzl Person / Sul... _ 05K
Follow Up - 0.3K
Disturbance - 0.3K
subject Stop [l 0.2
Encampment . 0K
Inclecent Exposure . 0.1K
E 25 Psych/ab Beh/.. | 0.k
Disturbance Family . 01K

Problem

Suspicious Occurren... I 01K
Mature Unknown I 01K
Check Hazard I 01K
Threats 1P-10 || 0.0k

0K 1K 2K
Count of ID
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Hour Sun Mon Tue Wed Thu Fri Sat  Total

0 127
1 87
2 83
3 70
4 70
5 116
6 398
7 635
8 1002
9 1210
10 1315
11 1338
12 1337
13 1253
14 1160
15 1148
16 129 1079
17 118 1038
18 118 130 123 117 853
19 116 706
20 494
21 424
22 266
23 174

Total | 1793 2385 2508 2606 2546 2539 2006 16383
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