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Presentation outline

1. Jakarta’s COVID-19 situation and HIV cascade

2. COVID-19-related disruptions in access to and utilization of HIV
services

3. Policy and program innovations to support continuity and quality
of HIV services

4. Lessons learned for implementing Fast Track within an emerging
pandemic
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DKI Jakarta
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Figure 6: Weekly and cumulative number of confirmed COVID-19 cases in DKI Jakarta, as of
30 August 2020. Source of data

Jakarta shows the highest
confirmed COVID-19 mortality
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COVID-19 incidence and fatality rate by age and gender

Trend of Incidence Rate (IR) per 100,000 Population COVID-19 cases for the period 21 Aug - 3

Sept 2020
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Jakarta cross-sectional, cumulative HIV cascade (June 2020)

Jakarta cumulative cascade: Progress against 90-90-90 targets
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PHO circular letter, No. 57 / SE / 2020

1. Continuation of static HIV testing services

2. Suspension of community-based HIV testing services

DINAS KESEHATAN
PROVINSI DAERAH KHUSUS IBUKOTA JAKARTA

Jakacta,  Maret 2020

3. Transitioning of CSO outreach and “Lost and Link” contact
Koty Kota A tracing to virtual service delivery

N P A 4. Provision of two-month ARV dispensing, as per stock availability
SURAT EDARAN 5. Provision of home-based ARV delivery services
TENTANG

N SR A WS Panoes comore 6. Prioritization of VL testing for pregnant women and treatment
HIV & fasiitas aﬁmm:mnmm f .I PLHIV
1. TEMUNAN

a P aan P y HIV & & y tetap

bertangsung sepert tusa
b P raan por HIV mok ver o) . . HE :
e G S L 7. Suspension of VL specimen transport system; utilization of

Masyawrakat (LSM) Pedult AIDS dihentihan sementarns sampss pandemi

i — GeneXpert for VL testing

s Pemberian ARV dapat dibedkan 2 (dua) bulan untuk pasien yang
memenubl  kriteria MW Month Dispensing (MMD)  dengan
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COVID-19-related disruptions on HIV testing and viral load monitoring
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Program innovations to support continuity and quality of HIV services

1. 2-month ARV dispensing and home-based ARV delivery
services ("Jak Anter”)

2. ARV optimization through transition to Tenofovir, Lamivudine,
and Dolutegravir (TLD)

3. Going online, for programmatic interventions and capacity
development/quality improvement

4. Providing financial support for individuals to avail health
services
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5 LINKAGES.

Flowchart
Jak-Anter

Antar Obat, Tak Perlu Muter

Patient unable
to come tothe

or WhatsApp)

FAQ JAK-ANTER

Can ARVs be sent through a courier service?
s preferable to send
sit

How much of the reimbursement costs are covered by USAID/LINKAGES?

000 1DR dolivery ¢

\bursed by USAID/LINKAGES?
nbursed by USAID/LINKAGES if the

How should the facility prepare ARVs for delivery?
a for

ase s ARY packaging
procedures.

How does the facility identify patients that are eligible for home-based
jices?
Jakarta are oligible to receive home-based delivery with
INKAGES, a facilty can use ARK 6.0 to identify highest
s by using the ARK 6.0 Search Menu and reviewing the ART
patient register.

D 5 LINKAGES

Jak-Anter

Antar Obat, Tak Perlu Muter

PACKING PROCEDURES

For home-based ARV delivery via online motorcycle or courier services

Ensure that the type and
amount of medication is
correct

Confirm recipient's
name, address and
telephone number

Place ARVs in
box and wrap
in scrap paper

Put wrapped box in
black plastic bag

Contact recipient to
confirm arrival of
medication(s)

USAID 5 LINKAGES

Distracted about
taking ARV refill  Arestmentaciy
to a facility during | “neiesto

the #StayAtHome  vithoniine courier
periOd? s available.

Jak-Anter

Antar Obat, Tak Perlu Muter

R,
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1. Jak Anter, Indonesia’s first home-based
ARV delivery system
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Aggressive scale up of two-month ARV dispensing and provision of home-based ARV delivery
service within severely constrained programming and ARV supply context

2 months ART- 60 Jakarta facilities PLHIV with Jak-Anter
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Home-based ARV delivery (Jak Anter)

“When we provide two-months of ARVs — or send medications through Jak-Anter — our workload decreases and we can focus on other key tasks, including
COVID-19 contact tracing.” - Health care provider in South Jakarta

“Having my medications delivered to my home has helped me stay on HIV treatment and lowered my risk of COVID-19. The medicine is wrapped to protect

my identity and the use of Go-Jek [a ride-based app] means that my neighbors do not know the contents of the delivery.” - PLHIV client L
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2. Transitioning to TLD
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4 TLD training modules (TLD optimization; TLD eligibility; management of patients
on TLD; and recording and reporting TLD data)

* 500 health care providers from 110 facilities trained
e TLD roll out from July 2020
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3. Going online — outreach, service promotion and clinic appointment booking

C O @ updatestatusid m o @

HOME FAQ ABOUT UPDATE STATUS

Inget gak kapan terakhir kali kamu cek status
kesehatan seksualmu? Update lagi yuk sekarang
dengan jawab pertanyaan di bawah ini.
Tenang, semua jawaban, informasi pribadi, dan
status kesehatan seksualmu di sini gak akan keluar
dari website ini dan gak bakal bocor ke sosial media

kamu, kok!

Gimana? Udah siap? Ok, yuk mulai! atau ENTER

JAWAB PERTANYAAN . Hub Pelaporan dan Informasi Untuk
Akselaram Fast Track di Jakarta

Kalo kamu tidak ingin menjawab pertanyaan, atau

ingin langsung membuka laman informasi klinik,

testJKT.org

Fitur dalam ° -
. Tanya Marlo © TN | o~
£ ada apa agja, e
g sih? O SRR
g: Fast, easy and confidential

mT testJKT.org
testJKT.org

flo]o

Tetap Aman Hidup Positif TESTNOW

Fast-Track Cities Virtual Conference ¢ September 9-10, 2020

Artikel, infografis,
mitos-fakta, video, dan
konten informatif lainnya
seputar topik-topik terkait
HIVIAIDS
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3. Going Online - virtual Case Management

From April — June 2020, six CSOs increased the number of active PLHIV case management
clients to 2,834 persons and ensured that 99.9% were retained on ART
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3. Going Online — wa for health care worker coordination, capacity building and

HRH COVID-19 tracking
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Bimbingan teknis Melalui WhatsApp

v COVID-19: Dampak bagi ODHA dan
pencegahannya

Vv Retensi Pengobatan ARV Pada ODHA dan
Strategi Selama Periode #DiRumahAjaDulu
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Sebagai pembuka, silakan dr. @rahmat
aji pramono dari Dinkes DKI Jakarta
untuk membuka BMW hari ini.
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© This message was deleted.

Baik, terima kasih dr. @rahmat aji
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@yanda nur estuningputri dari I
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Layanan HIV Saat Pandemi COVID-19 Lo-&"&“é@

Memberakukan pengaturan

Hasilsurvey pada 24 April 2020 terhadap
petugas kesehatan di ayanan HIV DK/ Jakarta

Dampaknya...

Petuigas mendapat tugas tambahan.

Totalresponden Baryakyong et com stgps | I | I etuges pengganibg
@ penangguianganwabeh COVD-19 | \_/ \_/  pelUgasyeng
{Qh Q o sumentantupearan, | esmashuman S #hdordDor Rl
Q\ g\@ . Selama #PandemiCOVID-19..
PetugasKesehatan — Layanan PDP HV Suku Dinas Kesehatan Kota Stff bekega daiRumah Kantor
g y Venwp /Y Hanabula /0 secara bergantian
, , ‘+1 Lajanan j+»; kaliseminggu t\+}
Bagaimana Layanan HIV Saat Pandemi COVID-197 ~\* /) wpwy "/ \ 4
Rumah Sakit Rumah Sakit Layanan Lainnya

Selunh Mener apkan Kebijaken 55%
Puskesmas Rumah Skt

| Wﬂ?mﬂfﬂa '
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Responden mengisi survey saat
#hogardnrkodr senye
#bdordDorRumoh ta 5fs mendi

Y

d Rekomendasi

Dukungan agar pekerjaan petugas PDP HIV tetap teraksana:

1. Komunikasierattim PDP HV

2. Koordinasi antara tim PDP HV dengan Sudin dan T8S

3, Mendorongimplementasi MMD dan Jak-Anter i Layanan POP HIV

4. Jagakesehatan dengen giz dan stirahat cukup, qunakan APD sesuai
protokol, dukungan psikososial dari sesama dan keluarga

HLINKAGES



& Jak-Support

Bantuan Langsung Tunai (BLT) untuk
mendukung ODHA, Populasi Kunci dan Pasien TB

agar tetap dapat mengakses layanan Kesehatan
selama masa pandemi COVID-19.

Diberikan dalam bentuk, penggantian biaya
transportasi dari rumah/domisili klien ke layanan
Kesehatan (PP) dan biaya administrasi dan
pengobatan di fasilitas layanan Kesehatan

4'3 KRITERIA
KRITERIA SASARAN Jmp)) | c1ypaxMaMPUAN O _PERUNTUKKA

& Populasi Kunci Tidak mampu dan & TesHIV
& Pasangan belum mendapat & TesTB

Populasi Kunci \ BLT pemerintah* # |Inisiasi ART/OAT
& ODHA berdasarkan hasil # Pengobatan/
& Pasangan ODHA penjajakan konsultasi medis*
& PasienTB
* Termosuk ODHA Anak * Dalam 1bulan *Refill ARV, 10, efek

galeg nen bt
lab pendukung

Proses dan Alur Jak-Support

:"i JB CashTransfers

Pakai Google form Verifikasi oleh Langsung oleh Dalam waktu 3 hari,
Oleh CBS/ CBS+/ supervisor LINKAGES recontact klien
Penelusur CBS/CBS+/Penelusur Oleh LSM mitra: menanya-kan bukti
Oleh klien sendiri di LSM Mitra - Sistem reimburse pembayaran dan
Dual approach Approval oleh CBS - Sistem advance pemanfaatan BLT ini,
Unit-LINKAGES catat di google form
— CONTACT PERSON Siti Hadlyati{Yayasan Kusuma Buana) - 0813 8128 2012
E Kamel (Yayasan Srikandi Sejati) - 0813 80913019 Nur Munifah (Yayasan Anak dan Perempuan) - 0822 9963 7791
= Jajang Koswara (Yayasan Pesona Jakarta) - 0813 1130 6955 Nur Azizah{Jaringan Indonesia Positif) - 0878 8007 2506

Enggar(Yayasan Inter Medika)- 0816 33 1820 Junnedi(Forum LSM HIV} - 0812 9616 1415 N

A

Jak-Support

Target groups for Jak-Support are key population members and
their spouses, people (including children) living with HIV (PLHIV),
spouses of PLHIV, and TB clients.

The fund is designated to support client’s transportation cost and
health services : HIV, TB, or other laboratory tests; medical
consultation or treatment for HIV or TB; initiation or refill for
antiretroviral therapy (ART) or TB drugs; and treatment for
opportunistic infections.

Jak-support implemented from July to November 2020 and expects
to support 80 percent of the 650 eligible clients who submit an
online request.

Up to 15t week of September, about 400 clients submitted their
online request, more than half of them had been approved, and we
are trying to verify about one fourth uncomplete application.
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1. Institute enabling policy

2. Take the opportunity to try new things
Lessons e PO Y ) . | |
| 3. Utilize existing technologies to connect, coordinate and build capacity
earned 4. Review data — early and often — to protect program gains

5.

Prepare programming for the “new normal”
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