Tracking linkage to care and support of HIV positive clients tested on
mobile testing units in South Africa

Hanlie Kapp B Cur, CAHM

Dawie Olivier BA(Hons), MA Psych

P Ryan Martln




higher education
& training

Dapariment.
Highar Education and Training
REPUBLIC OF SOUTH AFRICA

CERTIFICATE OF REGISTRATION AS A PRIVATE
HIGHER EDUCATION INSTITUTION

NN/ HEY fns
Ths B 1o certly that
FOUNDATION FOR PROFRESSIONAL DEVELOPMENT (FTY) LTD

va Boghet adacaton weImag s teewe n' 1ectoy SUlNel of the Mg
At NTA0T of 1997), e Ragpedatioe
Higher Bdisce u"l‘&‘q 2012 45 ol 5 wppevver poogratazas &
dekorery,

2)  Rassrveshbaafl: Cantle Oalk, -dxl‘ bn-ubﬂ.o« Brasccudchonl, 044

B) Prercea: Sonilaad Office Pack, Tt Bock, 1235 Mary \-uw.n-ummn.nu
Foondasca o Poclumanid Dhtvlogerons _1’7], 1M o lmuanl ® offz e Saloweg
PRI e .

) Certficare in Praciios Manageaent «U‘l

») Cortficare in Advanced Meakh M,

«) Cornficarr in Bowk Aessmens and 1A

o) Dipluena tn Rivk Asseanarent 338 Managersens [ 4,15

«) Diphoens tn Advanced Health Masagersen: [\

0 Postgred e Diphoma tn Genera) Pracsce A

®) Higher Cemifiome m Maragenest [AS)] v

W) Advanced Certifiome o M_Gnul (L] ." -

which ane -“mmnm}:kpuu o wipy of secoon SV of Aa .m Ragdaion 22}
ward 31 Dvvernber 200140 o ok

IXRERCTORAINERAL HIGHTFR RICATION AND TRAINING

& [0€ g 20/
DATE




Company Background: Clinical, management
development has wide geoaraphical coverage

Operational Countries .
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Company Background: FPD is committed to
improved health outcomes in South Africa

Engaging technology to improve

Sel‘Ving d pOpUIaﬁon Of quality of care through the

11 113 178 people inPractice Africa
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Total Patients Active on ART at FPD g
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Company Background: Scope and attendance of
courses has scaled significantly since 1998

Student enrolment 2013: 50 789 Clinical/management courses 2013: 154

we [ FPD Courses
Period: 1998-2013

ww [~ Student Enrolment on FPD Courses
1998 - 31 Dec 2013




Company Background: Conferences
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Background: Study

e TB an HIV burden of disease in South Africa is
known to be amongst highest in the world.

* FPD’s response- mobile HIV Counseling and
Testing(HCT) in various settings as an entry
point into care and support.

* HIV positive clients are referred to public
\( health facilities post testing.

D
s Lack of national patient management system in

= public health environment makes tracking of
— »\?‘ 'S
\c'j S linkage to care impossible.
S 2 "}Q * FPD monitors self reported linkage to care

’ @s through a call centre model in its PEPFAR
$ funded mobile HCT program.




Method

* Aim of this descriptive study was to determine
whether RR clients accessed health care
services (ART/Wellness) within 4-5 weeks post
HIV test.

e Data was collected via telephone over a three
year period.

\( =% °* The primary purpose of the .cglls were to
- support mobile unit HIV positive clients to
S access care and

<
&£ °* The secondary purpose of the calls was to
C'D\ '»\QQ Il

- collect data.

@ : * A retrospective review was conducted of the
$ self-reported data.




Method: Call Centre Process flow
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Results

Results of Linkage to care of 60 439 clients tested
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' Conclusion

Structured call centre follow up of HIV positive
clients is a reliable way to track loss to
initiation in the SA public health environment.

It provides insight on reasons why patients do
not access healthcare, despite pre-and-post
test counseling.

Reasons for loss to initiation of HCS included

time constraints and discordant retesting as
the main factors accounting for 89.2% of all
responses

Lessons learned from this service have been
used to create a mobile phone application,
which further improves tracking of patientloss
to initiation. usan ¥ @©pp
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